
                               

__________________________________________________________________________________ 
 

RETURN AUTHORIZATION REQUEST FORM 
 
In order for F&Q Pumps, Inc to process your request to return or exchange product, 
you must complete this RETURN AUTHORIZATION FORM. You must also fax or mail 
a copy of the F&Q Pumps Invoice, or if you get the pump from our dealer, a copy of 
your Proof of Purchase. Then, we will review your request. When your request has 
been approved, F&Q Pumps will issue the RMA Approval #. Any box returned 
without a Return Approval Form with RMA # and Proof of Purchase will be 
refused. Also, if the box is damaged, the RMA will be denied. 
 

NO EXCEPTIONS WILL BE MADE. 
 

Date___________________  
Authorization Number (RMA) _________________________________ 
Company/Customer Name ___________________________________ 
Phone #______________________________  
Fax #________________________________ 
 
if you get the pump from our dealer, please tell us the following information: 
 
Dealer Name: _______________________________________ 
Purchasing Date: _________________________________ 
Purchasing Price: _________________________________ 
 
 

INVOICE# MODEL# REASON FOR RETURN 
   

 
 
 
 

 
 

     
 

  
  

 
  

    

      
  

 

IMPORTANT:  Please  ship  all  pre-approved  pumps  to:

F&Q  Pumps,  Inc
10617  E.  Rush  St.

S .  El  Monte,  CA  91733
    Attn:  Shawn  Ling

                Ph:  626-455-0884

F&Q  PUMPS,  INC
10617  E.  Rush  St.  S.  El  Monte  CA91733
Tel:  626-455-0884.  Fax:  626-448-9462


